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LOWLEVELS OF RISKHIGH 

 
Customer classification Voluntary compliance 

(Object wants to comply) 

Assisted compliance 

(Subject tries to comply 

but is not always 

successful) 

Instructed 

compliance 

(Subjects want to 

evade compliance if 

they can) 

Compulsory 

compliance 

(Object intentionally 

not complying) 

Customer behavior  Voluntary compliance 

 Customers are fully informed 

 Try to comply 

 Customers do not have 

enough information 

 Resist compliance 

 Avoid if possible 

 Intent to commit a 

crime 

 Offenses 

Customs’ capability Interference 

Information 

High-quality, timely and 

accurate information 

about the arrival and 

departure of people, 

goods and vehicles 

 Full information about 

goods/passengers/vehicles (in 

and out) 

 Control the physical 

movement of all 

goods/passengers/vehicles (in 

and out) across the border 

Non-compliance due to: 

• Industry, product, 

location, ethnicity, 

destination or port of 

origin 

 Classify non-compliance 

(eg: incorrect 

documentation) 

 Non-compliant 

personal 

(business/travel) 

records 

 Identify specific 

compliance issues (eg: 

poor system quality, 

bad entry data) 

 Background and 

intelligence 

information (domestic 

and foreign) about the 

offender/potential 

offender and the 

people involved. 

Evaluation 

Assess the risk level of 

people, goods and 

vehicles coming and 

going out 

 Sensitivity of passenger/cargo 

inspection staff 

 Intelligence background 

 Random test according to the 

probability of normalization 

 Gather information about 

customer behavior 

 Identify and control 

compliance 

trends/patterns 

 Approach specific 

compliance issues with 

problem solving 

 Investigate 

 Risk assessment and 

related information 

needs regarding the 

severity of the 

violation 

 Investigate 

Action 

Actions needed to 

minimize identified 

risks without disrupting 

legitimate business or 

tourism activities 

 Compliance programs (eg: 

Live inspection, Call center) 

 Education and advice 

 Publicly visible warnings 

 Cargo and baggage screening 

 Focused compliance 

guidance 

 Punishment 

 Rotational test program 

 Attention level 

enhancement 

 Prevent by detecting 

and monitoring 

 In-depth testing 

 Prosecute 

 Intervention before 

and after customs 

clearance 

 In-depth testing 

 Search for 

passengers/cargo 

 Prosecute 

 Compliance orientation of Customs authorities for Enterprises and Passengers 

 The dimension of enhancing the intervention of Customs authorities 

Source: [1] 
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Compliance classification Number of Enterprises Rate (%) 

Priority business 69 0.066 

Compliant business 12,030 11.572 

Non-compliance business 1,562 1.503 

Other businesses 90,297 86.859 

Total number of import-export enterprises 103,958 100 
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Source: [12] 

Inspection 

 

Number 
(1)  -  When carrying out customs procedures (2)  - After the goods have been cleared 

2016 2017 2018 2016 2017 2018 

(1)Designated customs declaration for 

screening 

(2) Post-clearance inspection 43,852 58,206 52,618 9,693 8,987 6,320 

(1) Illuminated Containers 

(2) Post-clearance inspection at the 

customs office 
50,979 80,920 44,198 8,318 7,722 5,007 

(1)Containers are physically inspected 

manually 

(2) Post-clearance inspection at the 

customs declarant's office 3,519 1,731 809 1,375 1,265 1,313 

(1)In case of violation 

(2) Real state budget revenue (billion 

VND) 

564 198 172 2,442 2,231.5 2,080 

(1) Violation rate (%) 

(2) Rate of change over the same 

period last year (%) 
16.02 11.43 21.26 + 21 - 14  - 7 

Source: Compiled from the reports of the General Department of Vietnam Customs (2019)
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