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LV Index Values 

Composite 

Reliability 
AVE Cronbachs Alpha 

Trust 4,622402 0,884352 0,560704 0,843814 

Commitment 4,531038 0,853062 0,659549 0,750048 

Communication 4,597407 0,800165 0,501907 0,669046 

Conflict handing 4,267844 0,907968 0,831466 0,797924 

Cometence 4,280718 0,891657 0,580141 0,854454 

Satisfaction 4,624330 0,901421 0,695761 0,854373 

Loyalty 4,652994 0,838871 0,566214 0,743246 
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